Certificate Il in

Hospitality

Mode

Face to face and workplace-
based training and
assessment.

Location

Trainers available throughout
Western Australia to train and
assess your course.

Is this course for me?

This qualification reflects the role of individuals who have a range of

well-developed hospitality service, sales or operational skills and

sound knowledge of hospitality industry operations.

Through theory and practical course work you will learn to:
o Provide effective hospitality service to customers
e Incorporate safe work practices and follow safety procedures
o Handle food safely
o Responsibly sell or serve alcohol

e Prepare and serve espresso coffee

This qualification provides a pathway to work in organisations such as

restaurants, hotels, motels, clubs, pubs, cafés, and coffee shops.

When

Contact our team on
1300 767 454 to commence your
training enrolment.

Duration

Course duration is 12-24
months; Trainer contact
scheduled every 4-6 weeks.

Career Opportunities

This course has a variety of career opportunities and is
applicable to a diverse range of roles in the hospitality
industry:

Barista

Food and beverage attendant

Event or function host or attendant

Restaurant host or waiter

Senior bar attendant

Entry Requirements

There are no set pre-requisites for entry into this qualification
however you must:
o Show satisfactory level of language and literacy skills,
which will be established at the time of enrolment
e Have a genuine interest in the hospitality industry




Core Competencies

There are 15 units required to be completed in this qualification, 6
core units and 9 elective units. The course structure is made up of

the following:

Core Units

SITHINDOO6 Source and use information on the hospitality
industry

SITHINDOO8 Work effectively in hospitality service

SITXCCS014 Provide service to customers

SITXCOMO007 Show social and cultural sensitivity

SITXHRMO007 Coach others in job skills

SITXWHS005 Participate in safe work practices

Elective Units
SITXFSAQOS Use hygienic practices for food safety
SITHACS009 Clean premises and equipment
SITHACS010  Provide housekeeping services to guests
SITHACSO11 Prepare rooms for guests
SITHFABO21 Provide responsible service of alcohol
SITHFABO25 Prepare and serve espresso coffee
SITHFABO27 Serve food and beverage
SIRXCEG008  Manage disrespectful, aggressive or abusive customers
SIRXSLS001 Sell to the retail customer

Apply Now.

If you are ready to enrol,
please contact our office or
visit our website to get started.

Phone: 1300 767 454
Email: info@cartectraining.com.au

Website: www.cartectraining.com.au
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