Certificate Il in
Retall

Location Mode

2 Mint Street, Face to face classroom
East Victoria Park WA 6101. training and assessment.

Virtual sessions available for
COVID.

Is this course for me?

This qualification will provide you with the practical skills and
knowledge to work effectively in a variety of retail settings and

roles.

Through theory and practical course work you will learn to:
o Work effectively in a team
o Receive and handle retail stock
o Assist with customer difficulties

o Build customer relationships

This course is suited to those currently pursuing a career in the
retail industry, those newly employed in the industry and junior

managers.

Duration When

Course duration is 15 weeks;
2 days per week; 1300 767 454 to commence your

Contact our team on

7 hours per day. training enrolment.

Career Opportunities

This course has a variety of career opportunities and is
applicable to a diverse range of roles in the retail
industry:

o Sales assistant

e Customer service representative

e Retail supervisor

Entry Requirements

There are no set pre-requisites for entry into this
qualification however you must:
e Show satisfactory level of language and literacy skills,
which will be established at the time of enrolment
e Have a genuine interest in the retail industry

Support Services

e Refreshments are provided daily



Core Competencies

There are 13 units required to be completed in this qualification,
8 core units and 5 elective units. The course structure is made up

of the following:

Core Units

SIRXCEGO001 Engage the customer

SIRXCEGO002 Assist with customer difficulties
SIRXCEG003 Build customer relationships and loyalty
SIRXCOMO002  Work effectively in a team

SIRXINDOO1 Work effectively in a service environment
SIRXRSKOO1 Identify and respond to security risks
SIRXSLS001 Sell to the retail customer

SIRXWHS002 Contribute to workplace health and safety

Elective Units

SIRRINVOO1 Receive and handle retail stock

SIRRINV002 Control stock

SIRXCEGO008 Manage disrespectful, aggressive or abusive customers
SIRXPDK002 Advise on food product and services

SIRXPDKO001 Advise on products and services

Apply Now.

If you are ready to enrol,
please contact our office or
visit our website to get started.

Phone: 1300 767 454
Email: info@cartectraining.com.au

Website: www.cartectraining.com.au
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