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Location Mode

Please call 0431 870 311 for Mix of classroom
course locations. learning and practical training
and assessment.

Is this course for me?

This qualification provides a pathway to work in various hospitality
settings, such as restaurants, hotels, motels, catering operations,

clubs, pubs, cafés, and coffee shops.

Through theory and practical course work you will learn to:
e Provide effective hospitality service to customers
o Use hygienic practices for food safety

e Prepare and present sandwiches

Duration When

TBA Training commencing regularly

Career Opportunities

This course has a variety of career opportunities and is
applicable to a diverse range of roles in the hospitality
industry:

e Food and beverage attendant

o Hotel receptionist

Entry Requirements

There are no set pre-requisites for entry into this qualification
however you must:

o Show satisfactory level of language and literacy skills,
which will be established at the time of enrolment
e Have a genuine interest in the hospitality industry



Core Competencies

There are 12 units required to be completed in this qualification, 6
core units and 6 elective units. The course structure is made up of

the following:

Core Units
BSBTWK201 Work effectively with others

SITHINDOOb Source and use information on the hospitality

industry
SITHINDOO7 Use hospitality skills effectively
SITXCCSO11 Interact with customers

SITXCOMOO7  Show social and cultural sensitivity
SITXWHS005 Participate in safe work practices

Elective Units
SITXFSA005 Use hygienic practices for food safety

BSBPEF302 Develop self-awareness

BSBSUS211 Participate in sustainable work practices
SITXINVO0S Receive, store and maintain stock
SITHCCCO025  Prepare and present sandwiches
SITHKOP009  Clean kitchen premises and equipment

Apply Now.

If you are ready to enrol, please
contact our office or visit our website
to get started.

Phone: 1300 767 454
Email: info@cartectraining.com.au

Website: www.cartectraining.com.au
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